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For Ctttzens,
Higher Standards Mean
Leavirg Some

Citizens Medical Center nol.r. lecognizes DNV Healthcare lnc as its accrediting agency of choice, DN\r
bases its ptogran on the integration of ISO 9001 Qualifv Management Svstem n'ith standards set by the
Centers for Medicare and Medicaid. Ihis innovative approach to an aging
accrediting model ernphasizes organization-lvide improvernents,
ln hrrn, it increases the qualitv of patientcare. An intimidating
task for some, however, Citizens is up to the challenge.
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